
 

 

 

 
INFORMATION TECHNOLOGY SUPPORT  

Data Solutions & Technology Incorporated (DST) offers comprehensive innovative solutions that leverage decades of 

extensive experience by a team of information technology professionals. 
 

MISSION STATEMENT 

To provide a full spectrum of professional services in Information Technology, Aviation Management, Logistics & 

Operations, Management Support, and Scientific & Technology Support that result in cost-effective solutions of strategic 

value to our customers and a rewarding work environment for our greatest assets, our employees.    
 

 

CORPORATE PROFILE  

 Founded 1994 

 ISO 9001:2008 Certified 

 CMMI-SVC Maturity Level 3 

 Top Secret Facility Clearance 

 Veteran-Owned, Woman-Owned Business 

 Over 100 Contracts and Major Task Efforts 

 Over 250 CONUS and OCONUS Employees
                         

HELP DESK 

 Remote Access 

 Asset Management  

 Website Maintenance 

 Desktop & PDA Support  

 Application Maintenance 

 Technology Assessments  

 Tier I, II & III Operations 

 Web-Enabled Ticketing Systems 

 Trouble Shooting & Call Response 

 HW/SW Installations, Recovery & End User 

Training 

 
INFORMATION TECHNOLOGY SECURITY 

 Threat Analysis 

 CIRC Operations 

 Certification & Accreditation 

 Security Plans & Procedures 

 Intrusion Detection & Monitoring 

 

                          

 NETWORK MANAGEMENT 

 VTC Support 

 VoIP, VPN, RAS 

 Cable Installation 

 Server Management 

 HW/SW Maintenance  

 Network Engineering 

 Traffic Flow Analysis 

 Network Management 

 COOP & Backup Plans 

 Configuration Management 

 IP, DNS, FTP, eMail Services 

 Performance Monitoring/Capacity Planning 

 

 

DATABASE MANAGEMENT 

 Data Archiving 

 Report Generation 

 Relational Databases 

 SQL & Oracle System Administration 

 
 

CONTACT 
 

  Mr. Kenneth Tolson 

  Chief Innovation & Technology Officer 

  Ktolson@dstincorporated.com 

  Cell: 301- 802-1661 

  Office: 240-487-1477 

 

 

DST’S PHILOSOPHY 

“The metric that applies to all projects and serves as our 

Number One Priority: 100% Customer Satisfaction!” 
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